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Republic of Bulgaria

Geographic Location: The Republic of Bulgaria is situated in the North-
Eastern part of the Balkan Peninsula. It covers a territory of 110, 993 
square kilometers. The Republic of Bulgaria borders on Romania to 
the North, Greece to the South, Turkey to the South-East, Serbia and 
Montenegro to the West and Macedonia to the South-West. The Black 
Sea is the natural eastern border of Bulgaria and its coastline is 378 km 
long.

Relief: Situated on a relatively small area, Bulgaria’s relief is quite varied, 
altitudes ranging from 0 and 2,925 m above sea level. The average 
altitude of the country is 470 meters above sea level. 30 percent of its 
territory is mountainous. The highest mountain is Rila with the highest 

peak on the Balkan Peninsula – Mount Musala (2925 m).

Natural phenomena: The unique arrangement of the rocks in Pobiti 
Kamani (fossil forest) locality near Varna will take your breath away; in 
the Rhodopes Mountains, you will be overwhelmed by the picturesque 
rocks of the Buynovsko and Trigradsko Gorges formed by mountain 
rivers for millions of years, or by the sight of Cape Emine at the Black 
Sea, where water and stone have sculptured the coastline. Even more 
exalted you will feel at the sight of the Belogradchik Rocks - a chain 
of fortification rocks and rock pieces, or amidst the mosaic of sand 
pyramids and old houses in Melnik. If you want to go back to nature, you 
can climb up the rock rivers (moraines) of Vitosha or climb down into the 
underground realm of the Uhlovitsa and the Yagodinska Caves. When you 
are at the top of the Balkan Mountain peaks, you will hear the legends 
about the folk hero Krali Marko, and in Krastova gora (the Forest of the 
Cross) you will source cosmic energy.

Stara Planina Mountain Rhodopes Mountains
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Republic of Bulgaria

Climate: Winter temperatures in the country vary between 0 and –7° C. 
Very rarely temperatures may drop down to – 20° C. In spring, the climate 
is continental. Summers are hot and humid, especially in Northern 
Bulgaria, along the Danube. Summer temperatures in Southern Bulgaria 
are close to those of the Mediterranean – about 28 – 30° C. Autumns 
in Bulgaria are mild and pleasant. Rainfalls are most frequent in May, 
October and November. 

Waters: The country is one of the richest in the world in mineral water 
springs. Mineral waters rich in salts and iron spring from the bowels of 
the earth. Over 75 percent of the mineral waters are warm to hot, with 
temperature from 37° С to 100° С. The Danube is the navigable river 
of Bulgaria, which connects it with Central and Western Europe. The 
interior of the country is strewn with rivers, the biggest of which are the 
Maritsa, the Strouma, the Yantra, the Iskar, the Vit. They together with a 
number of dams and mountain lakes form the country’s impressive water 
resources. One of the most remarkable landmarks to see are the Seven 
Rila Lakes. The big dams Dospat, Batak, Iskar, Arda are actively used 
for recreation, sports, tourism and fishing. The Black Sea Coast with its 
golden sand, big beaches, the authentic atmosphere of the towns and 
villages attract millions of tourists.

Flora and Fauna: There are 3 national parks, 9 nature parks, 89 reserves, 
and 2,234 natural landmarks in Bulgaria. Two of them – Pirin National 
Park and Srebarna Nature Reserve have been included in UNESCO’s 
list of World Heritage. Sustainable development and tourism is deemed 
central for the preservation of dozens of endemic plants and species, 
natural phenomena, century-old trees and simply virgin places in our 
lands.

Crispus plumage
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History in Dates

681 AD - The Bulgarian state was established. It is one of the first ever 
European states. The first Bulgarian capital was Pliska. The Khans 
Asparoukh, Kroum (803 - 814 AD), and Omourtag (852 - 831 AD) turned 
it into a mighty power in Southeastern Europe. 

855 - The Brothers Cyril and Methodius created the Slavonic (Cyrillic) 
alphabet.

865 - Knyaz Boris I Mikhail (852-907 AD) did away with paganism and 
introduced East-Orthodox Christianity as the official religion in Bulgaria. 
The Byzantine Empire recognized him as the Tsar of the Bulgarians.

893 - 927 - Under the reign of Tsar Simeon (the Great), son of Tsar Boris I, 
the Bulgarian Kingdom became the biggest in territory and the most 
powerful in Europe. The Golden Age of Bulgarian culture set in.

1396 - Bulgaria fell under Ottoman yoke that lasted 5 centuries. 

1762 - The beginning of the Bulgarian National Revival, which found 
expression above all in the development of the arts, culture, and crafts. 
Monk Paissii of the Hilendar Monastery (on Mount Athos) wrote the 
“Slav-Bulgarian History” book.

3rd March 1878 - Following the Russian-Turkish War a Peace Treaty was 
signed. It put the end to the Ottoman rule. That was the beginning of the 
Third Bulgarian Kingdom. 

6th September 1885 - Unification of the Principality of Bulgaria and 
Eastern Roumelia (the actual liberation of Bulgaria). 

22nd September 1908 - Prince Ferdinand Saxe-Coburg-Gotha proclaimed 
Bulgaria independent and himself the Tsar. 

1944 - After the World War II Bulgaria fell under the influence of USSR.

1990 - In the course of the changes in the Eastern Bloc countries the first 
free elections were held and the new democratic Constitution of Bulgaria 
was passed in 1991.

The Thracian Tomb of Sv
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Culture

Rila Monastery

Bulgaria has a remarkable cultural heritage that is conditioned by its rich 
history. There are 36 cultural reserves and 40,000 monuments of culture 
in Bulgaria. There are numerous monuments from various historical eras: 
prehistoric finds, Thracian tombs, archaeological sites of the Hellenic 
era, Roman and Byzantine castles, historical monuments from the First 
and the Second Bulgarian Kingdom, from the National Revival Period, 
architectural ensembles as well as entire settlements that have preserved 
their authentic atmosphere and architecture. The oldest gold in Europe 
was discovered in the necropolis of Varna and today it can be seen in 
the city’s Archaeological Museum. World-famous are the Valchitran 
gold treasure from the Bronze era, the Panagyurishte, the Vratsa, the 
Loukovit and the Letnitsa gold treasures dating about 4th century BC, 
as well as the Rogozen silver with gilding treasure. There are towns 
and museum villages with authentic Bulgarian architecture from the time 
of the Bulgarian National Revival in many regions of the country. The 
best known of these are: the Old Plovdiv, Veliko Tarnovo, Koprivshtitsa, 
Tryavna, Arbanassi, Bozhentsi, Zheravna, Melnik, Bansko, Kovachevitsa, 
Nessebar, Sozopol, etc.
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Folklore

The national folk costumes and musical instruments are very interesting 
and unique. Some of the most popular costumes are the so-called “white 
outfits”, “black outfits”, costumes from the Thracian, the Rhodopes and 
Vidin regions, etc. The folk costumes worn on different holidays are 
extremely varied. Some of them are those of the Kukeri, Lazarki, the fire-
dancers (nestinari), etc. Traditional Bulgarian musical instruments with 
original sounding are the bagpipe, the reedpipe, the rebec, the drums, 
the Bulgarian mandolin, dvoyanka, brumbuzuk, chimes and similar. 
Bulgarian festive rituality is based on the calendar. Only men take part 
in the Christmas caroling (Koleduvane). Sourvakane is the most typical 
New Year’s custom, known all over the country. Laduvane is another 
New Year’s custom performed by girls and is a collective fortune 
telling for marriage. On the Day of Martyr Trifon Zarezan (the Pruner) 
on 14th February – a holiday dedicated to wine-makers, publicans, and 
gardeners, the first pruning of the vines is performed. The ritual is for men 
only. The kukeri games are performed on Cheesefare Sunday by kukeri 
(or mummers masked as goat, bull, ram or some terrifying beast) - 
bachelors and young men dressed in goat or sheep hides with the hairs 
to the outside. With lots of bells hanging on their waists, the kukeri are 
a great attraction. Horse racing (Koushiya) is a ritual performed on 
St. Todor‘s Day (the first Saturday of the Lent). Lazaruvane (a ritual 
dedicated to the fields, pastures, forests and young girls: Lazarki) is 
a springtime girls’ custom. The Lazarki make a round of the houses 
starting from noon on the Saturday of Lazarus until noon on Palm Sunday 
(Vrabnitsa or Williow Day / Flowers’ Day). Granny Martha (1st March) is 
a holiday of the beginning of spring. They make martenitsa-s (twined 
tasselled red and white woollen or cotton thread) and people decorate 

themselves with them for health. St. George’s Day is celebrated on 6th 
May in veneration of St. George - patron of shepherds and herds. On that 
day houses and farming buildings are decorated with greenery, wreaths 
are made, “horo”-chain dances are played, and swings are swayed. 
Tables are laid “on green” (in the open) and a St. George’s Day kourban 
(boiled lamb from the first-born male lamb), St. George’s Day bread and 
other ritual dishes are offered. 

Girls in national dresses
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Classical and Jazz Music Festivals:

March Music Days International Festival (Rousse) – late March - early 
April

Sofia Jazz Peak (Sofia) – late March - early April

Sofia Music Days (Sofia) – May 23rd - June 10th

Varna Summer International Jazz Festival (Varna) – August

International Jazz Festival (Bansko) – August

Apollonia Arts Festival (Sozopol) – 1st – 10th September

Autumn music days – classical and jazz music (Dimitrovgrad) 
– October

New Year Music Festival at the National Palace of Culture (Sofia) 
– December/January

Music and Festivals 

Jazz Festival
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Thrace songs and dances (Haskovo) – last weekend of May

Rose Festival (Kazanlak) – first weekend of June

Gipsy Music Festival (Stara Zagora) – early July

National Folklore Festival (Rozhen) – August

Bashtino Ognishte Rural Festival (Smilyan) August 21st 

Smolyan Festival (Smolyan) – August 23rd  – 28th 

National Culture Celebration (Albena) – September

Balkan Bulgarian song Happening (Apriltsi)

Traditional Art Festival (Chirpan) – September

Plum and Plum Rakia Festival (Oreshak Village, Troyan) – September

National Painted Pottery Festival (Montana) – September

Craft Fair (Ethnography Complex Etara, Gabrovo) – September 3rd – 6th 

International Old Fashion Songs Festival Danube’s Memory (Silistra) 
– September 14th 

National Folklore Festival (Nedelino) – September 27th – 28th 

National Easter Songs and Customs Festival (Haskovo) – December

Music and Festivals 

Folklore songs and dances
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National Art Gallery

1, Alexander Batenberg Sq., 1000 Sofia
tel.: + 359 2/ 980 00 93
e-mail: europalia@hotmail.com
www.nationalartgallery-bg.org
Working hours: Tuesday-Saturday: 10.00 a.m. – 6.00 p.m.
Closed on Monday.

National Foreign Art Gallery

1, St. Alexander Nevsky Sq., 19th February Str., 1000 Sofia
tel.: + 359 2/ 980 72 62; 988 49 22
fax: + 359 2/ 980 60 81
e-mail: ngfa@abv.bg
Working hours: 10.00 a.m. – 6.00 p.m.
Closed on Tuesday.

Sofia City Art Gallery

1, Gen. Gurko Str., 1000 Sofia (entrance from Batenberg Str.)
tel.: + 359 2/ 987 21 81
e-mail: sghg@bgnet.bg
Working hours: Tuesday-Saturday: 10.00 a.m. – 6.00 p.m.
Sunday: 11.00 a.m. – 5.00 p.m.
Closed on Monday.

Vladimir Dimitrov - Maystora Art Gallery

20, Patriarh Evtimiy Str., 2500 town of Kyustendil
tel.: +359 78/ 5 00 29
e-mail: info@artgallery-themaster.com
www.artgallery-themaster.com

Town Art Gallery - Plovdiv

14a, Saborna Str., 4000 Plovdiv
tel: + 359 32/ 26 37 90
e-mail: ghgplart@mail.techno-link.com

Iliya Beshkov Art Gallery 

1, Skobelev Blvd., 5800 Pleven
tel/fax: + 359 64/ 80 20 91
e-mail: hgib@mail.bg

Art Galleries

National Foreign Art Gallery
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Sofia National Museum of History
Home No.l. Boyana Residence
P.O. box 1351, tel.: + 359 2/ 988 41 60; 981 16 600, 981 12 258
fax: + 359 2/ 980 42 60
e-mail: info@historymuseum.org
www.historymuseum.org
Working hours: 9.30 a.m. - 6.30 p.m. Open every day.

Archaeological Museum
1, Saborna Str., tel.: + 359 2/ 988 24 06
Working hours: 10.00 - 12.00 a.m./ 2.00 - 6.00 p.m.
Closed on Monday.

Museum “Land and People”
2, Cherni Vrah Str.
tel.: + 359 2/ 65 66 39
Working hours: 10.00 a.m. - 6.00 p.m.
Closed on Sunday and Monday.

National Museum of Natural History
1, Tsar Osvoboditel Blvd.
tel.: + 359 2/ 988 52 15
Working hours: 10.00 a.m. - 7.00 p.m.; Open every day.

Ethnographic Museum
6A, Moskovska Str.
tel.: + 359 2/ 988 19 74, 987 41 91
Working hours: 10.30 a.m. - 5.30 p.m. Closed on Monday and Tuesday.

Crypt of the St. Alexander Nevsky Patriarchal Cathedral
1, St. Alexander Nevsky Sq., tel.: + 359 2/ 988 17 04
Working hours: 10.30 a.m. - 12. 30 p.m./ 2.00 - 6.30 p.m.
Closed on Tuesday.

Plovdiv
Archaeological Museum
1A, Saedinenie Sq.
tel.: + 359 32/ 62 43 39, 22 43 39, 23 17 80

History Museum
1, Saedinenie Sq.
tel.: + 359 32/ 26 99 55, 26 99 59 

Museum of the Revival and National Liberation
1, Tsanko Lavrenov Str.
tel.: + 359 32/ 22 33 50, 22 59 23 

Hristo G. Danov Museum-house
2, Mitropolit Paisii Str.
tel.: + 359 32/ 26 68 04

Ethnographic Museum
2, Dr. Stoyan Chomakov Str.
tel.: + 359 32/ 22 52 55, 22 56 56  

Kazanlak
Museum of the Rose
49, Osvobozhdenie Blvd., tel.: + 359 431/ 23 741, 25 170
Working hours: 9.00 a.m. - 5.00 p.m.

Thracian Tomb (a replica) - 4th - 3rd century BC

Museums
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Varna
Archaeological Museum
41, Maria Louisa Blvd., tel.: + 359 52/ 237 057
Working hours: 10.00 a. m. - 5.00 p. m.
www: varna-bg.com/museums/index.htm.
Exhibits the oldest gold treasure in the world (5th - 4th millennium BC)

Aladzha Monastery
tel.: + 359 52/ 355 460
Working hours: 10.00 a. m. - 5.00 p. m.
Mediaeval rock monastery (13th- 14th century).
Located 18 km north-east of Varna, near the Golden Sands resort.

The Roman Baths
The corner of San Stefano Str. and Khan Kroum Str.
tel.: + 359 52/ 456 476, 237 057
Working hours: 10.00 a. m. - 5.00 p. m. Closed on Monday. 
Roman baths of the 2nd – 3rd century are the biggest in Bulgaria and 
the third biggest in Europe: archaeological remains on an area of 7000 
square meters.

Bourgas
Archaeological Museum
21, Bogoridi Str., tel.: + 359 56/ 843 541
Working hours: 9.00 a.m. - 5.00 p.m., summer: 9.00 a.m. - 8.00 p.m.

Natural Sciences Museum
20, K. Fotinov Str., tel.: + 359 56/ 843 239
Working hours: Monday - Friday: 9.00 a.m. - 5.00 p.m.

Rousse
Historical Reserve - “Ivanovo Rock Monasteries”
11th - 14th century, village of Ivanovo, Rousse district
For contacts: through the History Museum in Rousse
tel.: + 359 82/ 238 154

Medieval Town of Cherven - village of Cherven, Rousse district.

Gabrovo
House of Humour and Satire
64, Brianska Str., tel.: + 359 66/ 27 228, 29 300
www.humourhouse.org

Etar Architectural and Ethnographic Open-air Museum 
tel: + 359 66/ 801 831, 801 839
www.etar.hit.bg

Veliko Tarnovo
National Museum of the Bulgarian Architecture
2, Chitalishtna Str., tel.: + 359 62/ 30 587, 25 879

History Museum
2, Nikola Pikolo Str., tel.: + 359 62/ 20 256, 33 95

Tsarevets Architectural Museum Reserve
tel.: + 359 62/ 38 841

Museums
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ROUSSE – 7000
7, Sveta Troitsa Square
General Director – Georgi Dimitrov
Chief Conductor  – Tsanko Delibozov
Administrative Director – Plamen Tasev 
tel: +359 82/ 225 368, 235 040, fax: +359 82/ 270 012 

VARNA – 9000
1, Nezavisimost Square
General Director – Hristo Ignatov 
Chief Conductor  – Stanislav Ushev 
Administrative Director – tel.:+359 52/ 602 385, fax:+359 52/ 602 088 

BOURGAS – 8000
Kliment Ohridski Str.
General Director – Rosen Grouev 
tel.: +359 56/ 840 516, fax: +359 56/ 842 698

PLOVDIV – 4000
19, Gurko Str.
General Director – Andrey Andreev 
+359 32/ 625 189, 633 945, fax: +359 32/ 632 274 

State Opera Houses 

Sofia, National Opera and Ballet House
1, Vrabcha Str.
tel.: +359 2/ 987 13 66

Stara Zagora – 6000
30, Metodi Kousev Str. 
tel.: +359 42/ 410 15

Opera Houses, Musical Theatres and Philharmonic Orchestras

Dramatic Theatre in Varna
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Philharmonic Orchestras

PLEVEN – 5800
122, Vasil Levski Str.
General director – Ivailo Atanassov – tel.: +359 64/ 2 26 92

VIDIN – 3700
4, Gradinska Street, State Philharmonic Orchestra
General director – Miroslav Krustev – tel./fax:  +359 94/ 2 46 75

SHOUMEN – 9700
10, Dimitar Blagoev Str.
General director – Stanislav Ushev – tel.:  +359 54/ 5 51 05 

VRATSA - 3000
1, Hristo Botev Str.
General director – Dimitar Panov – tel.: +359 92/ 2 34 34
fax: +359 92/ 6 00 53

State Musical Theatres

SOFIA – 1504
State Musical Theatre Stefan Makedonski
3, Panayot Volov Str., tel.: +359 2/ 44 38 76
General director – Svetozar Donev

SOFIA – 1504
Ballet “Arabesque”
3, Panayot Volov Str., tel.: +359 2/ 988 61 15
General director – Boryana Sechanova

VELIKO TARNOVO – 5000
Konstanitn Kisimov Theatre of Music and Drama
4, Vassil Levski Str.
General director – Sava Dimitrov
tel.: +359 62/ 22 165, 62 35 26

Folklore Theatre 

SOFIA – 1000
Philip Koutev Ensemble
1, Slaveykov Square 
General Director – Elena Kouteva
tel./fax: +359 2/ 987 99 65 

Opera Houses, Musical Theatres and Philharmonic Orchestras
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nature reserves in Bulgaria: the Thracian Tomb – Sveshtari; the Thracian 
Tomb – Kazanlak; The Madara Horseman bas-relief; The Boyana Church 
near Sofia; the Rock Monasteries – Ivanovo; The Rila Monastery; The old 
town of Nessebar; Srebarna Nature Reserve; The Pirin mountain.

Monuments of Culture Under the Auspices of UNESCO

Old Town of Nessebar

The Horseman of Madara
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Bulgaria is extremely rich in monasteries (over 160) and churches. 
Rila Monastery, Bachkovo Monastery, Rozhen Monastery, Troyan 
Monastery, Preobrazhenski (Transfiguration) Monastery and Aladzha 
Rock Monastery draw the largest number of visitors. Very fascinating 
are also the hundreds of churches where one can see unique samples 
of the Bulgarian iconography, woodcarving, mediaeval paintings 
and icons. In some monasteries (such as Dobridolski, Chiprovtsi, 
Klissoura, Chekotinski, the Seven Thrones, Cherepish, Glozhene, Troyan, 
Batoshevtsi, the Sveta Gora of Veliko Tarnovo, and Dryanovo – in Northern 
Bulgaria; and Rila, Bachkovo, Arapya, Kaloffer, and the Maglizh – 
in Southern Bulgaria) you may spend the night in common rooms and 
thus sense the special atmosphere of these holy places.

Monasteries and Churches

Bachkovo Monastery

Rozhen Monastery
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Foreign citizens need a valid international passport and a visa to enter 
the country. Visas are issued by the Bulgarian Consular Services with the 
Bulgarian Embassies abroad. Bulgaria has signed visa-free agreements 
with a number of countries, mainly from Central and Western Europe. EU 
citizens, as well as citizens of Andora, the Vatican, Iceland, Lichtenstein, 
Norway, Switzerland, the USA, Canada, Australia, New Zeeland, Japan, 
may enter the country for a stay of up to 30 days only with a valid 
international passport.

Customs requirements and restrictions:
When crossing the state border of the Republic of Bulgaria, passengers 
may import and export non-commercial goods, in terms of quality, kind and 
value. These do not include consumption goods and personal belongings.
Tobacco articles (for passengers over 16) - cigarettes - 200 items or 
other tobacco products - 250 grams.
Alcohol (for passengers over 16) - 2 liters of wine, 1 liter of 
alcoholic beverages; Other beverages: coffee - 500 grams; 
instant coffee - 200 grams; tea - 100 grams; instant tea - 40 grams; 
perfumes - 50 ml., toilet water - 250 ml. Passengers under 16 are not 
allowed to import the above commodities, unless they are medically 
prescribed. Passengers over 16 may import duty-free goods, other than 
those mentioned above, at a total value of 100 USD or the equivalent 
of this sum in another currency. For passengers under 16, this sum is 
50 USD or the equivalent of this sum in another currency. The personal 
belongings, needed by passengers for daily use during their stay are 
considered temporary imports, and are duty and charge free.

Convertible Currency and Currency Regulation:
The Bulgarian monetary unit is the Bulgarian Lev (BGN). 1 Lev = 100 
stotinki. Presently, coins in circulation are of nominal values 1, 2, 5, 10, 
20, 50 stotinki, and 1 lev. The banknotes are: 1, 2, 5, 10, 20, 50, and 
100 leva. 

The exchange rate of the Lev is pegged to the Euro, one Euro being 
exchanged for BGN 1.9 on average. Exchange of foreign currency 
takes place in all banks in Bulgaria or in the network of change bureaus 
in the towns and resorts. Banks and some exchange offices charge 
commission fees.

Insurance:
Insurance of foreign citizens is normally included in the tourist packages 
of the tour-operators. Foreign tourists may also enter Bulgaria with 
policies by foreign insurance companies.

Border and Custom Formalities
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Health insurance: Foreign citizens visiting Bulgaria as tourists or guests 
may be insured in Bulgaria. Those who are staying temporarily in the 
country use “Accident and medical costs” and “Hotel guests” insurance-
bill, if they are staying in a hotel. Emergency medical care is rendered to 
all persons by the closest health-care institution. Foreigners pay to the 
healthcare institution for the rendered health-care services, except for the 
citizens of the countries with which Bulgaria has bilateral agreement on 
rendering free medical services in emergencies. Foreigners pay for the 
medical services in exchange of an invoice in Bulgarian Leva in cash at 
the cash desk of the medical establishment or else with a bank transfer 
from abroad. 

Road Traffic Rules: Driving in Bulgaria is on the right. Speed limits for 
cars and vehicles with up to eight seats are 50 km/h in settlements, 
90 km/h on other roads, and 130 km/h on motorways. Safety belts are 
obligatory. The limit of admissible blood alcohol content for drivers in the 
country is 0,5 promile (0,5 per 1,000). There is a thick network of filling 
stations selling fuels of octane values 91, 95 H, 98, as well as Diesel and 
some high octane fuels.

Useful information
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European time (GMT) and + 1 hour from the Central-European time
(CET – Paris, Rome). Summer time is from late March through late 
October.

Territorial and Administrative Division: Bulgaria is a parliamentary 
republic. The country is divided into 28 districts and 258 municipalities. 
6 plan regions have been defined in the country as well in conformity 
with EU requirements.     

Language: The official language is Bulgarian, and the official alphabet 
is Cyrillic. The Bulgarian language belongs to the group of the Slavonic 
languages. The languages most similar to it are Russian and Serbo-
Croatian. English is the most common foreign language. Almost all 
young people in the cities speak English.  French, German and Russian 
are also spoken.

Religion and Ethnic Groups: East Orthodox Christians (82,7%), Muslims 
(12,1%), Catholics (0,6%), Protestants (0,5%), others (4,1%)

Sofia – the capital of Bulgaria: 1,2 million inhabitants (census 2002) 

Useful Advice: Change money only in banks and change bureaus. 
Sometimes in front of the change bureau, you may be accosted by people 
offering a higher exchange rate than the official one. Avoid such gains on 
the cheap, if you don’t want to be the victim of a street swindle.

When parking your car, don’t forget to check whether all doors and the 
boot are well locked. Leave no documents, bags or valuable objects 
exposed inside the car.

If you don’t need them for the day, leave any valuables like golden 
jewellery, laptop computers, camcorders and digital cameras on deposit 
in the hotel safes. Don’t leave them behind in your hotel rooms or 
lodgings, nor entrust them to new acquaintances.

There is still the risk of coming across people involved in criminal 
activities. People of this kind can be most frequently encountered along 
nightclubs, fitness centers, bingo halls, and in the expensive resorts and 
restaurants. Avoid all quarrel or contact with them.

Basic Measurement Units:

For weight: gram – kilogram – ton; 1 ton = 1000 kg; 1 kg= 1000 g

For length: centimeter – meter – kilometer; 1 km = 1000 m; 1 m = 100 cm

Distance in Bulgaria is measured in kilometers.Speed is measured in km/h.

Electric Power: 220 V, 50 Hz

It is good to know!
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Working Hours: Working hours of state institutions, offices and 
departments:  9.00 a.m. - 5.30 p.m. Banks and financial institutions 
are open from 9.00 a.m. to 4.00 p.m. Most stores are open from 
9.00/10.00 a.m. to 7.00/8.00 p.m. Offices are closed on weekends, 
though some shops are open on Saturday and Sunday. Food and 
beverage stores are open from 9.00 a.m. to 8.00/9.00 p.m., though 
some are open 24 hours.

Communications: Bulgaria has a well-developed telecommunications 
network. Each town and city has telephone lines but the quality of 
service may vary. There are two mobile operators - M-Tel and Globul 
using the GSM standard and Mobicom using the analog standard. Both 
GSM operators offer a prepaid card system - Prima (from M-Tel) and 
b-connect (from GloBul), which can be purchased from newspaper 
kiosks or mobile phone shops. There are numerous street phones 
for which you need phone-cards for long-distance calls. Internet is 
becoming an increasingly popular mean of communication. All cities and 
towns, and some villages have Internet clubs, where one can use the web 
for e-mail or long-distance calls against a minimal charge.

Important contacts:

112 – Emergency (to be introduced)
150 – Ambulance
160 – Fire Brigade
166 – Police
142 – Road aid 

It is good to know!
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transportation. Bus and coach services are provided to most 
settlements – both big cities and small villages.  Larger cities have bus 
stations often next to railway stations. Tickets are available at the stations 
or on the bus.

The railroad network is also well developed. Trains for small railway 
stations are not very frequent, typically once a day. Tickets are available 
from the ticket desks at the railway stations. If you get on the train at 
small station without a ticket desk, you can buy your ticket from the 
ticket collector.

Rent-a-car services are provided in the big cities and resorts. The 
common practice is to pay a deposit plus some daily fee paid in advance. 
You will need to produce a driving license valid in Bulgaria (international 
driving license). The deposit is refunded upon return of the car provided  
the car has not been damaged.

Taxis are sufficient in number in the big cities, but there may be a 
shortage in some frequently visited tourist towns. Rates are paid per 
kilometer and they differ widely. For this reason passengers should look 
at the price list on the sticker placed on the screen. It is recommended to 
avoid hiring taxis at railway stations and airports because their prices are 
much higher. Always insist on the meter being switched on and do not 
accept a bargain price set in advance.

Public Transport:

Municipal centers and a few other cities have bus and trolley bus public 
transport. Sofia, besides these, has trams and an underground as well. In 
Sofia, tickets or travel cards are sold at kiosks or the newsagents at the 
bus stops. Passengers are required to punch their tickets as soon as they 
get on the bus or tram/trolley bus. If your luggage is very bulky, you must  
punch an extra ticket. The other cities have ticket collectors who sell 
tickets on the bus but it is always better to buy a ticket in advance.

Sofia also has minibus services seating some 15 passengers, which 
follow specific routes set in advance. They have no special stops so you 
just flag one down. You have to inform the driver where you want to get 
off. The price is BGN 1, and it is paid to the driver.

Means of Transport
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January 1 - New Year;

March 3 - National Day of the Liberation from Ottoman Yoke;

Easter - Two days (Sunday and Monday) according to the Orthodox 
Calendar (a week after the Catholic Easter);

May 6 - St. George’s Day;

May 24 - Day of the Bulgarian Culture and Slavonic Letters;

September 6 - National Day of Bulgaria’s Unification;

September 22 - Bulgaria’s Independence Day;

November 1 - Day of the National Revival Leaders;

December 25/26 - Christmas;

December 31 - New Year’s Eve.

Official Holidays


